
 

Refugees at Home Impact Report 
 
 
 

Refugees at Home was set up to help address the homelessness crisis among refugees 
and asylum seekers.   
 
Since we formally began operating in February 2016 our hosts have provided 89,745 nights in safe 
warm beds (and the odd sofa bed in an emergency), to guests from 61 countries.  Those are nights that 
would otherwise be spent sleeping on park benches, night buses or worse.   
 
This report is to tell you a bit more about our impact – who we have helped and what we have done to 
help them, what has changed in the last 6 months and what we plan to do next. 
 
 
 
What we do 

We introduce destitute refugees and asylum seekers to registered, assessed hosts who have a spare 
bed. 
 
We host adults of any nationality, race, gender, sexual orientation, religion or political persuasion; if 
someone needs hosting and we are in a position to help, we will do our very best to provide that help.   
 
The people we help are: 
 

• Refugees: people who have been granted refugee status following a successful asylum 
application who need a little help to establish their lives in the UK. 

• Asylum seekers: people who have applied for asylum and whose application is ongoing. This 
includes people who have arrived in the UK informally and reported to the Home Office. 

• Refused Asylum Seekers: people who have been refused asylum and are appealing or 
submitting fresh claims. 

• Other:  We also support a small number of people who have ‘other’ statuses e.g. those who 
have right to remain through a family member and whose relationship has broken down, or 
those who have been identified as victims of human trafficking.  

In the last six months we have worked with pro bono lawyers and other charities to be much clearer 
about the ‘other’ categories so we can offer consistent support to as many people as possible.  You will 
see our webforms change to reflect this in the next few months.   

 



 
Our guests 

We are being asked for more and more help- we provided as many nights’ accommodation in the last 6 
months as we did in the first year of operating.    

 
The majority of our 
guests are single people- 
many refugees arrive in 
this country alone, and so 
are missing the 
companionship and 
support of their family 
around them.   
 
Many are also trying to 
arrange family reunion- 
we have seen some 
moving reunions in the 
last 6 months, but many 
of our guests are still 
waiting and worrying 
about family members left 
behind.   

 
Where we have guests who are technically not families but have strong relationships we try and 
host together for mutual support and stability- we do everything we can to keep people where they 
want to be and with friends, support network and within reach of religious or volunteering 
commitments. 
 
We have now hosted guests from 61 different countries (and some stateless people, too).   
 

 
 
90% of our guests still come from just 5 countries – Syria, Sudan, Eritrea, Iran and Ethiopia- but we 
have seen more guests from Somalia and Bangladesh/Burma in the last 6 months.  That won’t be 
a surprise to anyone who has been watching the news.  
 



 
We have only had 3 guests from 
Yemen, which did surprise us- but 
looking at wider asylum statistics, it 
appears very few people manage to 
get as far as the UK.   
 
While there have been small changes 
to individual country numbers, our 
continent numbers have barely 
changed.   
 
 
 
 
 

 
The below chart is a different way of looking at the same data.  We haven’t changed the scale 
since the last report, so you can see that the countries of origin from which we have most guests 
haven’t changed.  We do have more countries where we have made over 10 placements, notably 
Albania, Turkey and Tunisia.  Again, not a surprise to anyone watching the news.  
 
Note: this graphic doesn’t split Sudan and South Sudan yet- though we do have them separated in 
our source data, and both Kurds and Palestinians are disguised in the numbers as they often 
report as different nationalities.   
 

 
 
Red  = over 50 placements from this country 
Orange  = between 10 and 50 placements 
Yellow = fewer than 10 placements 



 
Our hosts 

We don’t record information on our hosts’ age, sexuality, religion, profession, income etc – we 
focus on whether they have available accommodation and whether our home visitor (a volunteer 
with a professional background in home assessment) feels that they would be a suitable host. 
 
Our hosts are ordinary people who have spare rooms and warm hearts.  We do not ask for 
qualifications, or particular understanding of the asylum process, and hosts are not paid.  
 
We are always looking for hosts in and around large cities, as guests often want to be in those 
locations (because of support services, community links and the availability of jobs and education). 
 
Stays vary from 1 night to several months or even years.  
 
A couple of our longest-term guests have moved on in the last 6 months- such as an Iranian family 
who have found somewhere to rent, a Syrian doctor finally granted asylum, an Eritrean family 
moving into a council flat.  All have been hosted for over 18 months.  Most of our guests, though, 
still stay for less than three months. 
 

 
 
 

Support for hosts: 

In the next few months, hosts will see changes and enhancements to how they are supported.  
This will include: 

• A new website with easier to find information.  More of this information will be translated for 
guests, too. 

• A refreshed hub network with links to local organisations who can provide resources and 
support. 

• The Refsource directory will be replaced with a user-friendly directory available on mobile, 
developed in partnership with multiple other organisations. 

 
 



 
Our referrers 

Most of our guests are referred by an established refugee or homelessness support charity e.g. 
Red Cross, Refugee Council, St Mungo’s and the larger immigration solicitors (the few exceptions 
are refugees with status, good English and references). 
 
In the last 6 months we have seen increased referrals by MP’s caseworkers - and MPs from both 
sides of the aisle signing up as hosts.  We have also had a few referrals from Social Services and, 
staggeringly, from the Home Office.  We have refused these latter referrals.   
 
Our referrers are responsible for: 

• Assessing the guest for suitability for hosting 

• Supporting them during the hosting relationship 

• Arranging arrival and the end of the placement 

• Developing a move-on plan with the guest and supporting them to deliver that plan. 
 

We have a new agreement with referrers in the last few months to make expectations really clear 
and to make sure that data handling is in line with GDPR, which seems to be working well.   
 
 
What we don’t do 

We do not host: 

• Unaccompanied minors 

• People with complex mental health issues or drink or drug problems. 

• Those with serious convictions (including convictions for violence) 

• Anyone not engaged with the asylum process e.g. trying to stay or work in the UK illegally.  
 
We ask referrers and guests searching and extensive questions to ensure they are suitable for hosting, 
and our hosts are all visited by volunteers with professional expertise in home assessment.  This 
ensures host placements are as happy and successful as possible. We operate a policy of complete 
transparency- if we know something about a guest we will share it with a potential host.   
 
We do not provide other casework, e.g. legal or housing advice.  
 

Detention:   

Immigration detention is regularly in the news at the moment- and hopefully the increased scrutiny will 
result in a time limit and reduction in the number of people detained.  We host people out of detention, 
and host houses can be used as a bail address as long as the host understands what that means and 
agrees.  We cannot provide bail addresses for individuals we do not host.  

 

 
 
 

 

We’re continuing to develop and grow with the help of our fantastic operations team, 
volunteers, supporters and generous funders.  Thank you all. 
 


